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Mr. Guillermo Pivetta (G20 eNotus 
Representative) during the B20 
SME´s Development Task Force 
Meeting in Córdoba, Argentina.  

eNotus has been active during 
the past three G20 presidencies in 
Turkey, China, Germany and cur-
rently Argentine through partici-
pation in B20 and other Task 
Forces.  The main focus of the 
team has been on the critical role 
that trust plays in the entire eco-
nomic landscape - wether for 
Trans National enterprises or 
SMEs that make up the bulk of 
employment.

Ranking of subjects previous select-
ed for discussion: 

1. Access to Finance. 

2. Digital transformation. 

3. Friendly regulation and trade faci-
litation.  

4. Talent attraction, development/
education and retention. 

5. Participation in Global Value 
Chains (GVC´s) - Competitiveness/
Productivity. 

6. Social and environment compro-
mise. 



Inés Bertón (Chair of B20 SME´s Development Task Force) “Attract-
ing and retaining the right talent is key, employees must feel they 
have the opportunity to grow and develop within the company”. Representatives of Santander Río, eNotus International, and 

ASEA (Association of Argentine Entrepreneurs).

Quiz´s results obtained by the Policy Office of B20, related 
to the most important issues for discussion.  
The 10 most voted topic were:  

1. Simplification and harmonization of national and su-
pranational legislation.  “One-stop shop” for SMEs. Ea-
siness for creation of newco´s. 

2. Robotics process automation (RPA). 
3. R&D financing (Government as first step). 
4. Efficiencies and savings through digitalization policies.  
5. Adaptation of Curricula to new market demands (i. e. 

technical schools). 
6. Training programs for middle management of SMEs. 
7. Meeting social and environmental standards.  
8. Promotion of the development of regional economies 

to ensure a well-balances growth. 
9. Facilitate SMEs access to trade defense laws to avoid 

negative effects of unfair trade, monopolistic practices 
and state-owned companies´actions.  

10.Financing access effect on business birth rate. 

Luca Donelli (European Confederation of Young Entrepreneurs), Daryl 
Bouwkamp (Director Vermeer Corporation), Inés Bertón (Chair SMEs TF 
and Founder of Tealosophy), Fernando Landa (B20 Policy Sherpa), Maria 
Laura Sluga and Victor Dosoretz (Argentina Chamber of Commerce). 

Inés Bertón (Chair of B20 SME´s Development Task Force) and 
Guillermo Pivetta (eNotus International) after a very interesting 

talk about the potential of GTR  for SMEs.

“B20 is a process in which business has a 
voice and the possibility to translate into 
recommendations ideas and proposals to 
develop policies that constribute to a fair 
and sustainable globalization”.  

Daniel Funes de Rioja (B20 Chair)
Daniel Pelegrina (President of the Argentine rural society), Inés Bertón 
(Chair of B20 SME´s Development Task Force), Andrés Murchinson (Secre-
tary of Food and Bioeconomy), Pedro Villagra Delgado (G20 Sherpa - Ar-
gentine), Daniel Funes de Rioja (B20 Chair - Argentine) and Fernando 
Grasso (Secretary of Industry). 


